Gyeongsangbuk-do Andong Medical Center took place étea’ First HPH
Declaration

On September 28, 2009, Gyeongsangbuk-do Andong ddedenter (AMC), namely,
Andong Regional Public Hospital, declared itselfalf® Promoting Hospital in a bid to
commit itself to promoting the health of the regibresidents. AMC (President: Shin Hyun-
so00, 68 years old), which was established in 1@1@2rently operates 17 departments of
diagnosis and 266 beds. It is located in Andongy G& population of 170,000),
Gyeongsangbuk-do.

The HPH declaration ceremony was attended by 1B&bpeel including Gyeongsangbuk-do
Governor Kim Kwan-yong, Andong City Mayor Kim Hwpdg, Gyeongsangbuk-do
Provincial Council member Jeong Gyeong-gu, headsttedr municipalities, personnel form
the community organizations, AMC’s staff and patseand residents. AMC is currently
pushing ahead with diverse projects such as Snreke{iospital, Home Visiting Nurse
Services, Housewife College, and One-stop Serviuggp&t for Female Violence Victims.

AMC President declared that AMC will respect the @Bl Ottawa Chapter and the Budapest
Declaration on Health Promoting Hospitals, and &eC will make efforts to be reborn as a
health promoting hospital on the basis of the recemdation of Vienna. AMC thus vowed
to practice the motto of health promoting hospitéh the first priority in all its policies,
medical activities, and administrative affairsdimits best to recover the health of patients by
providing good-quality services to them, to conéiria cooperate with the community for the
promotion of the residents’ health, and to cregbéeasant working environment for its staff.
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#1 AMC declares itself a health promoting hospital

At the declaration ceremony, AMC President, Shinuikigoo, read the statement of
declaration on a health promoting hospital, andg Was supported by the AMC medical staff



representative, administrative representative, epati representative, and resident
representative in a statement of commitment to gotmog health promoting hospital
activities. They also wished for a successful leatbomoting hospital program.

#2 AMC President Shin Hyun-soo reads the statemewf declaration on a health
promoting hospital#

#3 Representatives of medical staff, administrativetaff, patients, and the community
support the declaration on a health promoting hospal



In their congratulatory speeches, Gyeongsangbuksdeernor Kim Kwan-yong, Andong
City Mayor Kim Hwi-dong, and the Korea Regional RalHospital Association Chairman
Lee Dong-koo expressed their support for AMC’s deation on a health promoting hospital.
Also, the local government and Andong City exprdséeir full support for AMC’s health
promoting hospital projects.

Notably, Andong City Mayor said, “Andong was abbejoin the WHO’s Health Promoting
Hospitals Network, because, together with the comityils clean environment, AMC has
endeavored to safeguard the health of the commsmégidents in a bid to establish a health
promoting hospital.” He proposed that Andong Cityl AMC together foster a healthy city
and a health promoting hospital.

#4 Gyeongsangbuk-do Governor Kim Kwan-yong delivera congratulatory message



#5 Andong City Mayor Kim Hwi-dong delivers a congrdulatory message

#6 The Korea Association of Regional Public HospitaChairman Lee Dong-gu delivers a
congratulatory message

Through a special lecture on health promoting halsgifollowing the ceremony, participants
including patients, AMC staff and residents werkedb clearly know the concept of a health
promoting hospital — still unfamiliar to Koreansrd to support the program.

Notably, Professor Nam Eun-woo, Director of Yonskiiversity’'s Healthy City Research

Center, presented AMC’s health promoting hospitalgpam, drawing big attention. The
presentation was based on surveys of AMC’s patiestégf, and environment which were
conducted since June.



#7 Professor Eunwoo Nam presents AMC’s health prontmg hospital program

#8 Professor Kwangwook Koh presents WHO’s health mmoting hospital program

AMC promised to join the WHO HPH International Nerk in an effort to exchange
information with worldwide health promoting hospstavith a view to becoming a world-
class health promoting hospital.

The declaration ceremony was reported via regioNahnd newspapers.



#97 AMC declares itself a health promoting hospital

#8 AMC declares itself a health promoting hospital



#9 AMC President Shin Hyun-soo reads the statemewf declaration on HPH

#10 Representatives of medical staff, administratey staff, patients, and the community
support the declaration on a health promoting hospal



#113 Representatives of medical staff deliver theedlaration

AMC'’s Major Projects (reference)
1. Smoke-free Hospital

On April 9, 2009, Gyeongsangbuk-do Andong Medicahtér (AMC) declared itself a
smoke-free hospital (SFH) at its auditorium, togethvith relevant personnel from
Andong City’s public health center and Andong Ralic

In a bid to create a happy, healthy city togethiéh ikndong City, AMC as the regional
hub hospital is pushing for the campaign to helpmte the health of patients, staff and
general citizens.

In conjunction with Andong City’s public health ¢en AMC operates smoking
cessation booths every Thursday, 11 to 12 am. dviges specialist counseling on
smoking cessation, smoking cessation patches amd,qand other nicotine assistants, as
well as free Oriental doctors’ acupuncture serviéams smoking cessation. Internal
smoking cessation funds will be set up to pay dmik to those staff who succeed in
smoking cessation.



AMC has joined forces in SFH campaigns jointly cocteéd by the Ministry of Health and
Welfare, Korean Hospital Association, and the Kar@asociation of Smoking and Health,
and its staff have participated in smoking cessatmpaigns for several years. Through
this accreditation procedure, AMC will become a SFH

# 12 AMC declares itself a Smoke-free Hospital

2. Home Visiting Nurse Services

Under its Home Visiting Nurse Service program, AMd@ome specialist nurses and home
specialist doctors, and social workers togetheit ypatients in their homes who have
difficulty moving. On a request basis, these swdift patients in their homes, administer
medicines and treatment, examine their health kfipaad check their living conditions and
environment. This process aims to design patieppau details as well as define the cycle
of nurses visiting patients according to the coadg of patients.

Poor patients are listed with free treatment ses/ignder the public health and healthcare
program, or are checked for eligibility to be suptpd regarding medical expenses. Patients
who live alone and have difficulty moving are Ilstevith the mobile bath services with
Andong City’s Social Welfare Center, and if necegsare provided with adult diapers and
other supplies.



Also, to help low-income elderly patients and disdbpeople who, although they are
capable of bathing themselves, occasionally nedxzt tassisted in laundering, cleaning, and
going out, the Hope Service Group composed of ANKT sisit them regularly.

# 13 Home Visiting Nurse Services

3. Housewife College (HC)

AMC’s Housewife College aims to satisfy housewivesgeds for participating social
activities and to provide them with medical knovged helping them lead a vital life,
enhance their life quality and promote their healil this way, it contributes to the
development of the community. .

Housewife College opens once a year, lasting fmoths. Since the first school was opened
in 1999, the tenth school has thus far been coexglétirning out a total of 1,482 students.
Major programs include diverse health class progrégynecological diseases, prevention of

dementia, skin care, plastic surgery, etc.), prypeortfolio management, yoga classes,
singing classes, other cultural classes and clilbarstage visitation programs.



#14 The Opening Ceremony of HC

# 157 The Closing Ceremony of HC

# 16 AMC HC students visit cultural heritages  #19AMC HC conducts a singing
class

4. One-Stop Service Support for Female Violence Mims

The One-Stop Service Support Center for Femaleevid Victims (“the Center”) opened on
the 2" floor of AMC on January 12, 2006. The Center isipped with a recording room, a
consultation room, a counseling room, and a victimelter. The Center is staffed with 3
female police officers, 3 counselors, 1 nurse, aradministrative staffer. Counselors and
police officers work on a 24-hour basis a day tovgte one-stop aid including counseling,

investigation and legal affairs to victims of séxgme and school violence, as well as to
victims of prostitution.



Since its opening, the Center received a total,801 violence victim cases by March 31,
2008. A total of3,261violence victim cases have been handled, andervhteex and home
violence victims represented the largest portidh8®), and visitors to the center increased
by 41.2% in 2007, compared with 2006.

The Center will further endeavor to protect victimisrough professional counseling

education, the involvement of psychologists in Btigations into sex violence child victims,
education on victim investigation skills, and fuatttoordination with NGOs.

# 17 AMC’s One-Stop Services for Female Violence &fims



